
Middletown Technology Advisory Committee (MTAC) 
Agenda for September 11, 2008 Meeting 

(Middletown Public Library) 
 

Approve minutes for the meeting of February 12, 2008. 

Unfinished Business:  

1. Collaboration with Middletown School Technology Committee. Currently waiting on Linda Savastano to notify the 
MTAC with information regarding the next steps to be taken. George Steele to follow up with Linda Savastano for 
more info.  

 
2. Citizen request / complaint / incident report central repository and work assignment (“trouble ticketing system”). 

Latest update from Matt Wainwright: Qscend is up and running for all departments (rather than just refuse) as of 
3/1. Middletown will be the first town in the state indexing a master name list for police department personnel in 
Middletown and Newport County as a whole. Middletown will be the hub for this deployment.  

 
3. Citizen survey. Review latest draft survey for re-submission to the Middletown Town Council.  

 
4. Island-wide Information Technology committee. Awaiting updated info from Lou DiPalma.  

 
5. ERP solution for Middletown. Awaiting updated info from Matt Wainwright.  

 
6. Point paper regarding the use of technology for more effective dissemination of information and education.  

Continue discussion on George Steele’s document. 
 

7. Free wireless Internet access for Middletown citizens. Continue discussion on example providers. 
 
 
IT Directors’ Status reports:  

New Business:  

1. Verify the quorum requirements for the TAC based on current participating membership.  This will allow more 
chance of publishing officially recorded minutes. 

Set next meeting date and time:  

Adjourn meeting:  


